LS601-001
Information Search
Fall 2022, August 22-December 16
Instructor: Shannon Crawford Barniskis
barniskis@uky.edu

General Description

Within given theoretical contexts, students search and retrieve organized
information. Students learn to construct, apply, and critically evaluate advanced
information search and retrieval strategies. Part of Library Science Core.
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Upon completion of the course, students will be able to:
• Identify, analyze, and critically evaluate major theories and models of
information behavior in multiple contexts.
• Describe methods providing information services to diverse communities and
individuals with appropriate resources.
• Identify basic concepts of information retrieval and its relationship with
information organization.
• Construct and apply information search strategies informed by an
understanding of information organization.
• Critically evaluate information retrieval systems based on different systems of
organization, such as OPACs, online databases, and digital libraries.
• Evaluate documents to ensure they meet the specified information need, or
answer a research question with authoritative, transferable, and valid results.

Related Program Learning Outcomes

Program-level Learning Outcome 2: Analyze the major tenets of information practice and apply them in multiple contexts
• Describe methods providing information services to diverse communities and individuals with appropriate resources
(Assignment #1-4, Online discussion)
• Identify, analyze, and critically evaluate major models of information behavior in multiple contexts (Assignment #1-4,
online discussion & class exercises)
Program-level Learning Outcome 4: Explain the dependence of information retrieval on the organization of information
• Identify basic concepts of information retrieval and its relationship with information organization (Assignment #1-4,

Course Details

Required Textbook: Brown, C.S. & Bell, S. S. (2018). Librarian's Guide to Online Searching: Cultivating Database Skills for
Research and Instruction (5th ed.). Santa Barbara, CA: ABC-CLIO. (ISBN 978-1440861560). All other texts are provided in
Canvas.
•
Minimum technical requirements for UK courses and suggested hardware, software, and internet connections are
available at ITS Student Hardware & Software Guidelines.
•
You will need access to an appropriate computer with a broadband Internet connection. Note that it is your
responsibility to ensure you have a reliable computer for use during the course. Ongoing “computer problems” will not be
considered a legitimate excuse for missing course activities.
•
All UK students are eligible for a one time free download of Office from the UK download site
(Uhttps://download.uky.eduU)
•
A working speaker is required to watch some video materials.
TOTAL
workload:
•
As your instructor, I am your first go-to person for technology problems.
If you need
more immediate assistance,
Approximately
140
hours
please contact UKIT. For account help, contact UK’s Information Technology Customer
Services online,
by email,
or by phone at
859-218-HELP (4357).
•
We will use the Canvas learning management system to perform course management and administrative functions.
Please visit 30Thttps://uk.instructure.com/30T to learn about this system and the login requirements. You should be
automatically added to the Canvas roll. Canvas help is available online through the Canvas Guides:
https://community.canvaslms.com/community/answers/guides/
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•
For technical/account help, students can contact Information
Technology Services by phone 859-218-HELP (4357) and

Course Policies & Details
Your Instructor

You Contacting Me & Me Contacting You

Shannon Crawford Barniskis; Please call me Shannon.
Email: crawfo55@uwm.edu
Office hours: By appointment.

Email is the best way to contact me. I will respond to
class-related emails during normal work hours, (not during
weekends or after 8 pm) and will generally reply with 24
hours. Please be sure to use your UWM e-mail account,
identify yourself and the course.
Your email & Canvas: You should check your UWM email and
Canvas accounts regularly since I use them to keep you
informed about any changes to the course. You are
responsible for receiving, reading, and responding to any and
all email messages and Canvas announcements.

TA: Natalie Hilmer, nrhilmer@uwm.edu

Method of Instruction and Learning
This is an online course, which requires asynchronous class
discussion via Canvas to facilitate a sense of community.
Canvas will also be used for making course announcements,
distributing reading materials, submitting assignments and
posting grades.

Course Structure
This course is set up with three main components:
1. An overview of ethics, ethical concepts, and ethical
frameworks. These are the essential tools of all the ethical
work we’ll be doing throughout the semester.
2. Cases of ethical problems and issues based on a variety of
types of information technologies. This is the bulk of the
course, where we will apply the concepts and frameworks
we learned in the first part of the class.
3. A small team focus on a final project and in-class activities
so you can learn from one another, and also practice
important collaboration, project management and project
development skills.

This class involves problem-centered learning, lecture and
discussion-intensive peer-focused class work, complemented
by films, active learning practices, as well as readings and
social responses to those readings.
There are two optional, but HIGHLY recommended Zoom
meetings in this course.

Atmosphere for Learning
Students are encouraged to participate in open and frank
discussions of the course material, but are also expected to
respect the other students and to engage in discussion and
debates in a sensitive and respectful manner. When in doubt,
please err on the side of mutual respect in your dealings with
all the participants in this course. Many of the topics we will
discuss will be controversial and we will aim to explore many
sides of each issue. Please be open to critically assessing
your own biases, and the philosophies embedded within the
technologies. I use materials from a variety of political
standpoints, and ask that you keep a similarly open mind.

Accommodations for Disabilities/Health Issues
If you need accommodations for disabilities, please let me
know immediately. I want to be able to accommodate your
needs and make this course as accessible as possible for you.
An ARC plan can assist with this. Also, given the epidemic of
anxiety and depression our society is currently suffering from,
as well as a pandemic, please talk to me if you are struggling,
so we can work together to ensure you succeed. I WILL offer
extensions for mental/physical health crises.

What a Week in This Class Might Look Like
Expect to spend up to 2 times the amount you spend in class
on the readings/films you need to take in and annotate. This
will entail 3-5 hours outside of class, on average. This is fairly
standard for a college-level course. Many weeks will be less,
some may be more, if you also are working on a larger
assignment. So budget your time accordingly! (See Expected
Workload on page 1 for details).
Monday, Wednesday, Friday: Do your readings in advance of
class--annotate them as you go or these will pile up. Check
for any class news. Prepare for any upcoming assignments.
Work on your final project if you’re at that point.
Thursday,Tuesday: Come to class having already read and
annotated your assigned readings. In class we will do brief
writing or group activities, participate in discussions.
Saturday-Sunday: Work on major assignments, read ahead.
Uploaded any assignments that are due by Sunday at 11:59 pm
CST (with the exception of the final project). Make sure you
take some time to spend with family and friends, and take
care of yourself too.

https://xkcd.com/1390/
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Course Policies & Details
Participation Policy
Life happens. Thus you may miss one or two class sessions
without penalty to your participation “in-class activities” grade.
What participation means: You show up in class meetings, and
participate fully in them. This means that you engage in
individual, small group and whole-class activities. That is what
I grade--your participation, not your presence or absence.

Excused Absences/Extensions
Excused absences must receive instructor approval to be able
to complete in-class activities for full credit.
Students should seek an excused absence if the absence (1)
was for a family or personal emergency, (2) occurred at a time
that prevents the student from attending class, and (3) can be
appropriately documented. Military or religious absences are
covered by the policies on page 9. Documentation examples:
statement of military/jury service, documentation by a
professional service worker, medical documentation. Requests
are due 2 weeks from the student’s return and prior to the last
day of class. If you cannot get documentation for occasional
issues, like a cold where you didn’t go to the doctor, it’s
ok--those two class sessions worth of waived grades will cover
you. If you have more extensive absences, speak to me about
what we can do about it. I am reasonable and flexible.
That said, if you have a scenario in which your dog is lost and
you’re looking for her, you need to take your grandfather to the
airport, your computer glitched out, you slept through an
alarm, you were told you had to take a work shift, and other
similar situations, you have my deepest sympathy, but you do
not have an excused absence. That is what the 2 “life happens”
participation grace days address--the stuff that cannot be
documented. Unless covered by the excused absences policy,
an arrangement with the instructor, or an ARC plan, you may
not make up in-class activities.
We will work out timelines for extensions together for making
up late in-class or other missed work. Usually I allow 2 weeks.

Special Considerations
Please don’t ask for special extra credit. I do have a policy
for making up work. (See “Excused Absences.”) Here is
UWM’s policy on “special consideration,” which I follow:

Special Consideration. The principle of equal treatment of all
students shall be a fundamental guide in responding to
requests for special consideration. No student should be given
an opportunity to improve a grade that is not made available to
all members of the class. This policy is not intended to exclude
reasonable accommodation of verified student disability, or the
completion of work missed as the result of religious
observance, verified illness, or justified absence due to
circumstances beyond the student's control
http://www4.uwm.edu/secu/policies/saap/upload/S29.htm

Laptop, Phone, & Device Policy
This course is ABOUT information technologies, and as
such welcomes information technology use in the
classroom. HOWEVER, recent studies have found that not
only does the use of laptops and devices in class act as a
barrier for an individual’s learning, it also is a barrier for
the students around them. This makes using a laptop or
device in a classroom like secondhand smoke. I want to
provide the best possible atmosphere for learning, so
laptops and other electronic devices are to be left turned off
or put away unless we need them for coursework--& we
WILL use them! Of course, if you have any sort of disability
that necessitates the use of a laptop or device, please let
me know and I will gladly make accommodations for you.

COVID-19 Policy
UWM has a website detailing the most recent policies:
https://uwm.edu/coronavirus/ I require correctly-worn masks
in class at all times, for as long as UWM requires them.

Children in Class
Cannot find a babysitter one day? I welcome babies and
children in class if they are not ill. Nursing mothers are
encouraged to bring their children to class as needed. Please
DO take any extremely distracting children out of the
classroom if necessary. Some minor noises are expected and
entirely acceptable.

Grading Policy
My policy is to return things as swiftly as possible. Sometimes
it does take a while however. If you need to see what your
grade is ASAP, just let me know. I can usually bump you to the
top of the pile.
Appeals to grades must be done within a week of an
assignment being returned, and the instructor’s word is final,
unless the student chooses to appeal under UWM policy (see p.
9). Please see the Academic Misconduct policy on p. 8.
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Are we amusing ourselves to death, as media and
tech critic Neil Postman says?
Or are the technologies we use everyday improving
our lives?
Or both?
Are some people are benefiting while others suffer?
How do we balance the upsides and the downsides of
information technologies in a way that’s equitable for
all and good for our society & planet?
image by Stuart McMillen, from his excellent comic about Neil Postman's
Amusing Ourselves to Death https://tinyurl.com/yc4ypzc3

COURSE SCHEDULE AT A GLANCE
WEEK OF THE COURSE
https://tinyurl.com/y35almkv

MODULES

READINGS AND OTHER CONTENT, ASSIGNMENTS

Week 1
1/25, 1/27

1.1 Intro to the Course
1.2 Who needs ethics?

1.1: Review Syllabus // Sacasas
1.2 Miles // Harwell // Asher-Shapiro

Week 2
2/1, 2/3

2.1 Ethics & Info
Technology
2.2 Utilitarianism &
Deontology

2.1: Tavani Ch. 1 (CRITICAL READING) //
Postman
2.2: Ess, Ch. 6 (167-183; 207-214) (CRITICAL
READING) // Schuler

Week 3
2/8, 2/10

3.1 Rawlsian Justice &
Ethics of Care
3.2 The 4 frameworks

3.1: Brinkman & Sanders, Ch. 1 (CRITICAL
READING) // Jen
3.2: Tavani’s 3-Step ethical analysis process //
Rotella

Week 4
2/15, 2/17

4.1 Applying Theories
4.2 Trust
QUIZ

4.1: School tech case links // Greene
4.2: Zuckerman // Tufekci // Liu -- QUIZ

Week 5
2/22, 2/24

5.1 Privacy
5.2 Surveillance
ASSIGNMENT

5.1: Tavani, Ch. 5 // Grodzinsky & Tavani
(CRITICAL READING)
5.2: Schneier // Morley et al // Thompson podcast
Ethical Theory Analysis due 2/27 11:59 PM CST

Week 6
3/1, 3/3

6.1 Data Analytics
6.2 Intellectual
Property

6.1: Burke et al // Angwin et al // Atkinson
6.2: Quinn, Ch. 4

Week 7
3/8, 3/10

7.1 Internet of Things
7.2 Ethical Analysis
MEETINGS

7.1: Leetaru // Bianchini & Avila
7.2: Doffman // Tuccille on Facial ID // Rahman
MEETINGS THIS WEEK

Week 8
3/15, 3/17

8.1 Controlling
Content
8.2 Virtual Harm

8.1: Spinello Ch. 3 // Thrasher // Tuccille on hate
speech
8.2: Brey (CRITICAL READING) // Consalvo //
Sarkeesian video

Week 9
3/20-3/27

SPRING BREAK

Enjoy your break!
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COURSE SCHEDULE AT A GLANCE
WEEK OF THE COURSE

MODULES

READINGS AND OTHER CONTENT, ASSIGNMENTS

10.1 Love & Sex
10.2 Play
ASSIGNMENT

10.1: Ess, Ch. 5 // Stroud
10.2: Massanari // Frenkel & Browning //
Heaven
Case Bibliography paper due 4/3, 11:59 PM CST

Week 11
4/5, 4/7

11.1 War
11.2 Robots/AI

11.1: Power // Fussell // Sleepwalkers podcast
11.2: Whittaker, et al // Lin et al.

Week 12
4/12, 4/14

12.1 Environment
12.2 Biotech
ASSIGNMENT

12.1: Faraz Ahmed // Jennings
12.2: Caplan, et al // Golbleck // Ting et al
Basic case analysis due 4/17, 11:59 PM CST

Week 13
4/19, 4/21

13.1 Design
13.2 Making & Buying

Hill &Friedman
Mattu
13.1:
// Miller et al // links
13.2: Gauntlett // Nguyen // Greenberg

Week 14
4/26, 4/28

14.1 Money & Work
14.2 Professional
Ethics, Personal
Ethics

14.1: Wood // Harwell on HireVue // Cabral &
LaCombe
14.2: Tavani on Whistleblowing // Higgins

Week 15
5/3, 5/5

15.1 Fake News &
Platforms
15.2 Info Justice
ASSIGNMENT

15.1: Meyer // LaFrance // McNamee
15.2: Brinkman & Sanders, Ch. 8
FINAL PROJECT file due THURSDAY 5/5 by
11:59 pm

Week 16
5/10, 5/12

16.1 What did we
miss?
16.2 Presenting
Projects

16.1: Student-selected readings
16.2: Present and review projects

Week 10
3/29, 3/31

Some Videos we will likely watch for this Course
RiP! Remix
Inside the Dark Web
Open Access Explained!=
Sarkeesian: Women as Background Decoration,
Part 2 (I am aware of how controversial Sarkeesian
is, let’s discuss why!)
Suwajanakorn: Fake Videos of Real People
Genetic Engineering Will Change Everything
Forever – CRISPR

Greenwald: Why Privacy Matters
Tufecki: We're Building a Dystopia Just to Make
People Click on Ads
O’Neil: The Era of Blind Faith in Algorithms Must
End
Connected But Alone
Do Robots Deserve Rights?
Some brief videos on everything from the Internet of
Things to Genetic modification of food
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Learning Activities & Assessment
In-Class Activities 40 pts
Competencies 1-5

Annotated Readings 17 pts
Competencies 1, 2, 5

Most classes include brief
writing or discussion
assignments. These and other
in-class activities are because
we learn ethics by DOING
ethics. These activities are
graded for every class
session.

You are required to respond
to readings in an annotation
app in Canvas. This aims to
develop your ethical thinking
about a variety of cases. You
will be doing these
annotations socially with
other students, to assist in
each other’s learning.

% of Your
Overall Grade
In-Class Activities
Quiz
Analysis Assignments
Annotated Readings
Final Project

40%
3%
22%
17%
18%

Annotations are due BEFORE
the class session each
reading is assigned.
Ethical Theory Analysis 12 pts
Competencies 1, 2, 5

Quiz 3 pts
Competency 1

You will analyze a case using
four ethical theories and the
steps provided by Tavani. You
will assess the pros and cons
of each theory in determining
the ethics of this case.

There is one minor quiz early
in the semester that aims to
ensure you understand the
core concepts of the course.

There will be MANDATORY
meetings outside of class to
discuss 3/8, 3/10, worth 2 pts
Analysis due 2/27 by 11:59 PM
CST in Canvas.

Final Project Case
Bibiography and Analysis
10 pts
Competencies 1, 2, 5
You will analyze the case you
are presenting for your final
project, in two parts:
Part 1: You will collect several
scholarly and non-scholarly
resources and annotate them
to prepare for your project.
Due 4/3
Part 2: You willfill in a 3-Step
analysis worksheet, using
evidence from the sources
you collected, which should
inform your final project. Due
4/17

You should understand the
Tavani 3-step process
thoroughly, Faustian
Bargains, Conceptual
Muddles, Policy Vacuums,
and all 4 frameworks steps &
procedures. Takes place 2/17
in class.

Grading Scale
A
AB+
B
BC+
C
CD+
D
DF

94-100
91-93
88-90
84-87
81-83
78-80
74-77
71-73
68-70
64-67
60-63
0-59

Final Project 18 pts
Competencies 3-5
This is a solo project. You
will create and present a
scholarly poster or video on
a topic of interest to you.
Sample topics include: AI
detecting school shootings,
Robots in health care, a
planned smart city, and so
on.
Project file(s) due THURDAY
5/5 by 11:59 PM CST in
Canvas. Presenting in class
5/12. You must present that
day in class--so see me
immediately if something
prohibits that.
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https://www.xkcd.com/501/

UWM and SOIS
Academic
Policies
The following links
contain university policies
affecting all SOIS
students. Many of the
links below may be
accessed through a
PDF-document
maintained by the
Secretary of the
University.

https://uwm.edu/sec
u/syllabus-links/

Undergraduates may also
find the Panther Planner
and Undergraduate
Student Handbook useful.
https://uwm.edu/studenth
andbook/

Academic
misconduct
Cheating and plagiarism are
violations of the academic
honor code and carry severe
sanctions, ranging from a
failing grade for a course or
assignment to expulsion
from the University. See the
following link or contact the
SOIS Investigating Officer
Laretta Henderson for more
information.
COURSE POLICY:
I HAVE A ZERO-TOLERANCE
POLICY FOR PLAGIARISM.
Any papers containing
plagiarized content will
receive 0 points and are not
able to be made up, unless
we come to some
arrangement. It is the
student’s responsibility to
understand what plagiarism
is, and resources are on
Canvas to learn about it.
Subsequent violations will
be treated as described
here:
https://uwm.edu/academicaf
fairs/facultystaff/policies/aca
demic-misconduct/

Discriminatory conduct, Title
IX/Sexual Violence, GSM/LGBTQ+
Resources
UWM and SOIS
are committed to building and maintaining a
campus environment that recognizes the inherent
worth and dignity of every person, fosters
tolerance, sensitivity, understanding, and mutual
respect, and encourages the members of its
community to strive to reach their full potential.
The UWM policy statement summarizes and
defines situations that constitute discriminatory
conduct. If you have questions, please contact an
appropriate SOIS administrator.
https://apps.uwm.edu/secu-policies/storage/othe
r/SAAP%205-1.%20Discriminatory%20Conduct%2
0Policy.pdf
UWM policy prohibits discriminatory conduct,
including sexual violence, which may include
sexual harassment, sexual assault, relationship
violence, and/or stalking in all educational
programs and education-related areas.
Title IX/Sexual Violence. Title IX is a federal law
that prohibits sex discrimination in education
program or activities, and UWM policy prohibits
such conduct (see Discriminatory Conduct,
above). This includes sexual violence, which may
include sexual harassment, sexual assault,
relationship violence, and/or stalking in all
educational programs and education-related
areas. UWM strongly encourages its students to
report any instance of sex discrimination to
UWM’s Title IX Coordinator (titleix@uwm.edu).
Whether or not a student wishes to report an
incident of sexual violence, the Title IX
Coordinator can connect students to resources at
UWM and/or in the community including, but not
limited to, victim advocacy, medical and
counseling services, and/or law enforcement. For
more information, please visit:
https://uwm.edu/sexual-assault/

GSM/LGBTQ+ Resources
There are many resources available for
GSM/LGBTQ+ communities and individuals,
please look into them here:
http://uwm.edu/lgbtrc/

SOIS Statement on Equity,
Diversity & Inclusion
The UW-Milwaukee School of Information Studies
(SOIS) acknowledges the educational and social
benefits that flow from having a diverse faculty,
staff, and student body committed to inclusion
and equity. The concept of diversity includes but is
not limited to race, ethnicity, culture, national
origin, gender, gender identity, sexual orientation,
socio-economic status, age, disability, religious
belief, and political belief. We welcome the
opportunity to enrich our individual and collective
experiences.
https://uwm.edu/informationstudies/resources/di
versity/
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Need Other Help?
CHECK OUT THE WRITING CENTER

The Writing Center is open to all UW-Milwaukee
writers, current freshmen through graduate students,
staff and faculty. Whether face to face or online in real
time, you can meet one on one and confidentially with a
qualified tutor to discuss any kind of writing project. All
subjects and skill levels are welcome. Schedule help
EARLY in the semester. Really. My advice is: for all
your courses, make appointments early on, so you
don’t have a problem at the end of the semester when
everyone else is also seeking help. Locations: Curtin
Hall 127; Library East Wing
http://www4.uwm.edu/writingcenter

HUNGRY? STRUGGLING OTHERWISE?

Help is available! Whether COVID has derailed your life,
you are undocumented or without a home, suffering
from domestic violence, or other problems are
impacting you, we want to help:
https://uwm.edu/studenthandbook/student-resources/f
ood-assistance/
https://uwm.edu/studenthandbook/student-resources/
coronavirus-covid-19/covid-19-related-student-resourc
es/

CANVAS HELP

For help in working with Canvas, go to:
https://kb.uwm.edu/cetl/internal/page.php?id=82928

PASS

Panther Academic Support Services can make a huge
difference. If you feel like you’re just not doing as well
as you’d hoped, they provide all kinds of support
groups, tutoring, software, and other help.
http://www4.uwm.edu/pass/
Send PASS a Text: Send your question or request via
SMS to (414) 97-EXCEL or (414) 973-9235

Ask a Librarian

Many students think they never need enter the library,
and that they can accomplish all the research they
need online. But often the library has resources and
help you have no idea even exists. Just speaking to a
research librarian can make projects go far more
simply, because they can often think of other search
terms or resources that you don’t know about. Visit the
Ask a Librarian Desk, (located on the first floor, west
wing) for help using the library, and/or get in-depth
assistance with a research consultation:
http://uwm.edu/libraries/user-services/consultation/

Help a Brother or a Sister Out?
See if you can gather the email addresses or phone
numbers of other people in this course to call upon
if you’re confused about something, would like to
look at someone’s notes, or would like to set up a
study group.
Name_______________________________________
Contact Info__________________________________
Name_______________________________________
Contact Info__________________________________

